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WARRANTY POLICY 

 

WE SHALL REPAIR OR REPLACE AT OUR OPTION, FREE OF COST, ON WHOLE OR ANY 
PORTION OF INDIVIDUAL ITEMS, WHICH UNDER NORMAL & PROPER USE AND 
MAINTENANCE PROVES DEFECTIVE IN MATERIAL AND / OR WORKMANSHIP GENERALLY 
WITHIN ABOUT 12* MONTHS FROM DATE OF DESPATCH OR 15* MONTHS FROM DATE OF 
COMMISSIONING WHICHEVER IS EARLIER, PROVIDED PROMPT NOTICE IS GIVEN OF SUCH 
DEFECTS. SUCH REPLACEMENTS SHALL BE EFFECTED WITHIN A REASONABLE TIME 
ACTUALLY REQUIRED TO DO SO. 

OUR LIABILITY ARISING OUT OF SUPPLYING THE MATERIAL OR ITS USE, WHETHER ON 
WARRANTIES OR OTHER WISE SHALL NOT IN ANY CASE EXCEED THE COST OF 
CORRECTING THE DEFECTS OR REPLACEMENT OF THE DEFECTIVE MATERIAL AND ON 
UPON EXPIRATION OF THE PERIODS MENTIONED ABOVE, ALL SUCH LIABILITY SHALL 
TERMINATE. 

IN CASE OF GOODS NOT OF OUR MAKE (i.e., OUR BOUGHT OUT ITEMS), OUR LIABILITY 
WILL BE LIMITED TO THE BENEFIT WE MAY RECEIVE UNDER THE MANUFACTURER’S 
WARRANTY CLAUSE. 

WARRANTY IS NOT APPLICABLE FOR:  

> MISUSE OR MISHANDLING OF ITEMS. 

> EXTERNAL DAMAGES DUE TO MISHANDLING OF ITEMS OR DURING TRANSIT. 

> INTERNAL DAMAGES DUE TO CONTAMINATIONS, IMPROPER OIL QUALITY, ETC.  

> ALL RUBBER PARTS viz., SEALS, ACCUMULATOR MEMBRANES / BLADDERS, 

  ANTI-VIBRATIONS PADS, ETC. 

> ELECTRICAL PARTS viz., SOLENOIDS, POWER SUPPLY UNITS ETC.  

 

HOWEVER, IN ALL CASES, WHERE WARRANTY IS NOT APPLICABLE, AS A SPECIAL 
CASE, WE CAN, AT OUR DESCRETION, PROVIDE BACK TO BACK WARRANTY IF 
SUPPORTED BY OUR SUPPLIERS. 

  
 
* This Period could vary depending on the type of Application / Usage of the Equipment. 
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Mr. SRINIDHI R. RAO, Director 
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